24x7 wherever you are.....

it’s just a click away to total
access of your information.

P

:Power of data on demand.



24x7 your customers can place orders, look at order status,
print copies of invoices or statements, look at price lists,
see new promotions.

Each Customer Profile can be unique in how much or how
little you give them access to.

Improve Customer Service with independent
online information 24x7.

Saves on additional staffing and provides more time to
existing staff for being available for real time customer needs.

Your sales reps have up to date status on sales
volumes, trends and payment consistencies.

From wherever your reps work where there is an internet
connection they can have access to much needed and
timely information.

What are you waiting for?
It'saseasyasl..2..3..

1. Call OM
2. Get Connected
- 3. Get REAL!

_



Relationship Empowerment Access Link

via
The Internet

Background

The OHM BDX system, while designed for the ubiquitous browser, is strictly for
the Intranet (internal) user. Inside the safe confines of the office network, office
and factory personnel alike can access and update the Bedding information to run
the factory. As a user logs into the system, he/she gets his own space. Limited
only by security rules, users can access and update information in many areas of
the business. The system itself is protected from the world outside.

Since all the information is protected, customer service is provided via telephone,
email, fax, mail etc. during business hours.

Internet Access

The main objective is to allow authorized customers (dealers) access to specific
data in the system using the Internet. The authorized customer, having been
assigned a user id and a password, signs on to the system using the internet.
The customer can view his/her order and account status, learn about his past
purchases, and place new orders for allowed products. He can do this any time
allowing us to provide 24X7 service.

Each user id gets a cart to place products. This cart stays active until cleared
by the user itself. Thus, a user can login, start an order, add items to the cart
and sign out. When he logs back in, his items stay in the cart. At some point, he
checks out, thus, confirming the sales order. A web order added by the dealer
to the mattress maker is coded as “unapproved”. The factory customer service
personnel can view all web orders and release them for production.




Setup Internet Access

If you don’t already have a website, the first step is to have a company website
for the world to see you. A sample web page is shown below.

You will work with your local ISP (internet service provider) who hosts all your
web pages. All the information is with the ISP far away from your company.

When your customer clicks the “Dealers” link, it takes him/her to a different
web page that is hosted by you. This requires that you acquire a static (fixed)
internet protocol (ip) address from your ISP From that point on, your customer
IS scanning web pages in a computer that is at your company. This computer is
not the same as the one which holds all your data.

This static ip address computer (usually placed in a closet and forgotten about)
is a small server style computer that is directly connected to the internet, but not
to all computers in your network. This system is referred to as the Middleware,
and OHM’s web software resides in this computer, and directs information from
this machine to the system that holds your business data. The connection is a
Remote Call Procedure (RPC) and prevents any hacker from seeing your network.

When your customer clicks the “Dealers” link on your web page, a login page
from the Middleware is presented for the customer to enter a user id and a
password. A sample login screen is shown below:
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The web page above is only a sample. OHM works with you to develop the above
web page, and subsequent web pages (shown later in this document). Each web
page has to be custom designed to reflect your company’s colors, motif and con-

tent.

Setup Customer User ID and Password

Each customer whom you wish to access your system must be assigned a user
id and a password. The user id need not be the same as the customer id. All the
system requires is that you relate an internet user id to an internal customer id.
In a similar manner, you can tie a specific store (customer ship to) to an internet
user id. This information should be passed on to him via email. He will also be

provided the URL for your company web site.

This process can be expanded so that sales reps and employees can also use the

internet to gain access to your system.




Customer Home Page

After a successful login by your customer, he is presented with a home page and
a menu as shown below

(OHM works with you for the placement of images throughtout your web pages.
It is your responsibility to prepare the needed images).

Your customer navigates through the system by clicking on any of the menu
items.
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Sample Order Status and Accounts Status web pages
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OHM SYSTEMS INC.

tteny < £} Home Jout
Place Orders Order Status
Order Status Cusbonsar ct Sarvice Representative Candice Tyler
Pauling Mattreas
Purchase History 34 Industrial Drive Sales Rep Hamline Trading Company
Product Search Cincinnati, OH 45233 Primary Contact Dave Smith
Account Status My Purchase Order | Go | View Shipped Orders
My Home Page Stace Ovdes Date ] Ordes Value Status Ship Date
51001 02/21/2007 03/28/2007 15562589 1.954,00 Opan
51002 02/21/2007 03/29/2007 B987678-90 3,841.00 Open
51007 02/23/2007 03/27/2007 6786899 3,178.00 Opan
51011 o2/2L/2007 03/30/2007 834589 4&12.00 Open
51026 02/23/2007 03/21/2007 OATHEES 3401.00 Opsn
51065 03/09/2007 03/20/2007 4567 5,295.00 Open
51009 03/09/2007 04/02/2007 88484 2.052.00 Open
51102 03/09/2007 03/27/2007 66540 3.678.00 Open
51108 i 03/09/2007 04/02/2007 47474 5451.50 Open
51109 03/05/2007 04/06/2007 458584 5,932.91 Open
51112 03/12/2007 D4/16/2007  GATVEV6456 1,119.00 Opan
51119 03/12/2007 03/22/2007 113122 129.00 Open
w1072 03/198/2007 03/23/2007 89343 3209.00 Open
Totals{13) 45.032.41
&3 Local intranet # 100% ~
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Place Orders Account Balance
Order Status Pauling Mattrass Torm 2% 10 days, Net 35 days
- 34 Industrial Drive cales Rep Hamline Trading Cempany
Purchase History Cincinnati, OH $5233
Product Search View Paid Invoices
Account Status

My Home Page

C1003 CB 03/26/2007 03/26/2007 Customer Bank Cradit Mamo -180.00 =180.00

51084-001 SALEQ3/19/2007 S1084 04/23/2007 S1L084_001 83848 B52.00 832.00
/2007 51100 04/23/2007 £1100_001 84385 174900 1.745.00

Aged based on Due Date

1-30 Days Beyond Credits
2,641.00 -180.00

Done &4 Local intranet 4 100% -




Internet Order Entry

While the order entry process is generic, it must appear to be specific for each
customer. Your customer must be presented with products that he can buy and
nothing else. The products menu presented to your customer uses standard and
customer price lists to collect the list of products for the internet customer. The
first order entry home page appears as shown below:
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While you may produce over 200 types of mattresses and bases, this particular
customer may be allowed to buy only the five (5) products shown above. The
CRMBDX system determines the products “on the fly” using the customer’s active
price lists. Products such as Bed Frames and Pillows are allowed to be sold for all
customers, and therefore appear for everyone.

To add a product to the cart, the user either clicks the picture or the link with the
product name. For example, to buy a Walnut Crest Super bed, the user clicks,the link.




Ordering One Product at a time

The internet user may click on the Product Name link, or the picture to order a
product one at a time. He selects the bed type, and the size with an option to
calculate the price. If for any reason the selected product is not available, he will
be notified with a message that “the selected product is not available at

this time”.

He may also add itemized instructions for the pieces ordered so that each piece
can be tagged to a specific end customer. In the example below, the user has
selected a queen size mattress, and tagged 2 of the 3 pieces to his consumers.

~
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Walmit Crest Super

Patented techrolegy featuring individually wrapped coils that
move independently, without transferring mation.

Meo-flip design and a box sping foundation, acding exceptional
durability to prevent mattress sagging.

Plush feam that provides incredible comfort, suppert and
resilience

Wowven or faux knit fabncs that provide a luxunous touch.

And Typa | Mattrecs v

Rad Sire Quasn -
Guantity )

Unik Price 279.00
Extended Amouni 273.00

Itemized Instructions

Mre Smith
Paul Jones|

Calculate Price Add to Cart |
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To finalize the selection, he clicks the “Add to Cart” button.

The next screen confirms the selection. The user may continue shopping, or check
out the order at any time.
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Walnut Crest Super Queen Matt

Patented technology featuring individually wrapped zoils that mave independently, sathaut transferming mobon

Siltews No-flip design and a box sping foundation, acdding excaptional durability te prevent mattress sagging.

Wiscellanesus

Flush faam that provides incredible comfort, support and resilience
Woven ar faux knit fabncs that provide a luxunious touch,
Type Sire Mattress Quaan
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Uit Price 279.00
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Ordering all allowed products in a grid format

A faster way for the dealer to order products is to click the My Products link.
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The above screen allows the customer to see all his products by bed type and size.
He simply fills in the quantities required as shown above. When he clicks “Update
Order”, all products are added to his cart.




| Viewing Cart

At any time, the user can click the cart image to see all items in his cart as shown
below.

w.chmworld.com :; Welco orld - Windows Internet Explorer
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OHM SYSTEMS ING
=™ Matenas wall with sur inw profils faundatinn. : ~
(=) 12389-6030 Dorchaster Std Full Fdn £3.00 3 185,00 (7] (@)
= Femturas 733 of cur tungston standard peckated coll gprings te
give you and your partner aven mote motion suppression for a
varderdful night's sleep. Plus, a firm seating edge provides
durability and support around the antire perimeter of the
mattress.
Ernbroidared somite fulitc soven srevide o-nuw level of haosry
and comfart with an old world look and feal
Matches wall wth cur low profile foundation,
I‘l 20004- 1030 Ambassador Plush Quesn Matt 134.00 5 770.00 m |B]
— FiraBlocker System that resists opan flame. helping keep =—
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Tripls Baam Foundation that reduces mattrazs mavemant and
dalivars restful Slsep.
20004- 1060 Ambassador Plush King Matt 151.00 1 191.00 [ 4 T
[.] FiraBlocker System that reziste spen flama, helping keap @ @
familiea sofe.
Triple Beam Foundation thal reduces mattress moverment and
dalivars rastful Slasp
= 20004-5020 Ambassador Continental Twin KL Box 75.00 1 73.00 (4] (@]
FiraElocker System that rediits open flame.helping keep —_—
families safe
Triple Beam Foundation that reduces masttress movement and
delivers restful Sleep.
|E} 20004-5050 Ambessader Continental Quesn Box €3.00 5 445.00 7] E]
FireElocker System that resists open flame, helping keap
familias safa.
Trigla Beam Foundation that reduces mattrazs movernent and
delivers restful Sleep.
Sub tntal does not include tax, fresght and other charges. Suwh Total  4,104.00
Checleout Empty Cart Print Cart | -
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Notice, the cart shows all products selected with an option to edit or delete line
items. He may also click the image icon to view the product.

After viewing the cart, the user may continue shopping. He also has other choices:

. Check out — All done, ready to enter final pieces of information
. Empty Cart — Start all over
. Print Cart — Print contents on paper (shown page 11)




9 Shopping Cart Print -- Web,
& Print

Click to
print order at
the user

printer

Item Description goantity Onit Extended
Price Amount
Walnut Crest Super Queen Matt 3 279.00 237.00

Patented tachnology feat
independencly, without transfer

Ho-flip design and a box sping dation, adding exceptional
durability to prevent matctress saggi

support and res ence,

Woven or faux knic fabrics that provide a luxurious Toi

4

Fatented teck agy ng individually wrapped coils
independen without transferring motion.
No-flip design and a box sping foundation, adding sxce
durability to prevent mACEress sagging.
Plush foam that providea incredible comfort, support

faux knic fabrieca chat p» a

est Super T Box 4 52.00

technonlogy ng individually wrapped coils that move

Wi g motion
No=flip design and & box sping foundation, adding exceptional
durability ta prevent mattress sagging
FPlush foam that provides comforc, support and resilience.
or faux knit fabr de a luxu

Dorchescer 3 205.00 615.00

- oW Tap Fu
Features 733 of z
you and your parc

more mOTicon JSUppressio
a firm seating edge provides durabi
around the antire perimeter of the mattress.




Check Out Process

Check out is a two step process. First the user fills in key information such as who
placed the order, purchase order (or reference) number, ship to information (where
applicable) and instructions.
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Plaase fill in additional data below for Order Verification
Ordar Placed By Hids Quean Refarance Wumbar (78:23 ship Vi [ Qur Truck ~
Part Muirvilier e Drese riplinn Unit Price Quantily Tolal Price
20004-1030 Ambasssdor Plush Quesn Matt 134,00 5 770,00
FireElocker Systam that resists open Aame, halping keep families 2afe
Triple Beam Foundstion that redutes mattrass movement and delivers restful Slees.
20004-1060 Ambassador Plush King Mate 181.00 i 191.00
FireBlocker System that resists opan flame. helping keep families sfe
Tripls Baam Foundstion that reduces mattress movement snd delivess restful Sleep
20004-3030 Ambassador Continental Twin ¥L Box 75.00 1 75.00
FireBlocker Sywtem that resists open fame, helping keep families safe
Triple Beam Foundation that redutes mattress movemaent and delivers restful Siesp
Sub total does not inchide tax, freight and other charges. Sab Total  1,636.00
Ship to Name and Location — = v
Drop Shipmant Instructions
Mame I =1 Call 624-782-9672 pner to delivery |
Address o |
City
State | =-Babect—=- -
Zip Codse [
-
%4 Local nranet oK -

When the user clicks the “proceed next” link (not shown), the next step (see
pagel3) appears for the user to reconfirm all the information.
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Please verify the details and confirm this Order.
acsl Crder Paced By Hilda Queen Feference lumber 78133
Ship Vim Dur Truck Fromised Ship Date 0471472007
- Bl T= Pauling Mattress Shiz To Pauiing Mattreas
' 34 Industrial Drive 34 Industrial Drive
Tpie e Cincinnati, OH 45233 Cncinnati, OH 43233
Order [nstructions  Call 6§14-782-9672 prior to delivery
Product 1d Uescrpbon Umit Price Quantity Total Price
Ambassador Plush Quean Matt
A cimr Syntern that sts open flame helping keep families safe N _—
20004-1030 7 e Beam Foundation that seduces mat v 1d delivers restful Sleep e 4 TR0
Math, Gusen
Amcasssder Plush King Matt
e e FireBlocwar Syatarn that resists opan fla—e ha'ping keep families safe. - = =
2O004-1080 e Baam Foundabion that reduces matiress movemant and delvars restful Sleep L " a8
Matt.King
Ambassador Contnental Twin XL Box
— - Frrediockar Systam that resists opan flame helping keap families safs =
F0004-5020 Y riole Beam Foundaticn that reduces mattress mavement and delivers restiul Sisep o 700
Box, Twan XL
Sub Total  1,036.00
Dincownt ~42.47
Freight B4.E7
Order Value 1,078.20
Cayment Type ® 0n actount O credit Card »
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After the user confirms the order (again), the order is updated and the user is
shown the screen below.
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Order
number
assigned by
the system

Thank You. ¥Your d ture,to check your order status ase the ‘Onder Status’ link provided

in CRM Home.
Cirdar Numbar W11 Please note this number for future refere [ !"iCI' can
semsedsipowe | 2127 |  glso print the
Bill To Pauling Mattrs Ship To Pauling Mattress l.'ln ﬂl Ol’def

34 Industeial Drive

@ a rial -
S ity . CH 4523

k) = incinnal
Cincinnati, OH 3 Cincinna!

Total Crder Value 1.078.20

Costinue Shapping | Print Order |
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Final Order

The user may also print a copy of the order by clicking on the Print Order Tab.
(sample below)

/2 Order Printing ... - Windows Internet Explorer

[ & Print

Ordar Number : W1001
Date : 04/09/2007
Placed By : Hilda Quesn

PO Number: 78123

m M Ship Via : Our Truck
—_— Promised Ship Date : 04/14/2007
e = wr - = ORDER e ————
Bill To | ) Ship To
Fauling Mattress | Pauling Mattress
34 Industrial Drive 34 Indusctrial Drive
Cincinnati, COH 45233 Cincinnati, OH 45233

Call £14-782-9672 prior to delivery

Part - Price
Humber frem - fai § Unit Extended
20004-1050 |[Ambassador Plush Queen Matt 5 154.00| 770.00
FireBlocker System that resistas open flame helping
keep families safe.
Triple Beam Foundation that reduces mattress
movement and delivers restful Sleep.
20004-1060 |[Pmbassador Plush King Matt 1 191.00| 191.00
FireBlocker System that resists open flame,helping
keep families safe.
Triple Beam Foundation that reduces matctress
movement and delivers restful Sleep.
20004-5020 |[Ambassador Continental Twin XL Box 1 75.00 75.00
FireBlocker System that resists copen flame, helping
keep families safe.
Iriple Beam Foundation that reduces mattress
movement and delivers rescful Slieep.
Sub Total 1,036.00
Discount -42.47
Freight 84.67
Tax .00
Order Value 1,078.20

Thank you for your Order.

\ | On Demand Internet Information Systems
. - 24x7 - Ready when you are 1]/

What you need, when you need it!
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